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w
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ent, or specifi
cations detailed in 

this brochure, or to discontinue individual m
odels. The colors of trucks, 

delivered m
ay differ slightly from

 those in brochures.
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 trucks conform
 

to the European Safety 
Requirem

ents.
ISO9001:2015

ISO14001:2015
ISO45001:2018

Follow us on
Facebook

Follow us on
YouTube

Follow us on
WeChat

Download  “Hangcha
Forklift” App 

PALLET TRUCK 

XA SERIES
W

ith capacity of 2,000 to 3,000kg



XA SERIES 
PALLET TRUCK 
XA

 series pallet truck are a new
 generation of products developed by H

angcha specifi
cally 

for w
arehouse logistics applications. They feature the latest A

C drive control system
, 

w
hich is advanced in perform

ance, com
fortable to operate, safe and reliable, and has low

 

cost for use and m
aintenance. They are an ideal tool for loading and unloading and m

oving 

palletized goods in w
arehouses, superm

arkets, w
orkshops.

The advanced A
C control system

 ensures precise and stable 

control w
ith high effi

ciency.

The CA
N

BU
S bus structure m

akes the w
hole truck com

m
unication 

faster and m
ore reliable.

Equipped w
ith an A

C driving m
otor, it has excellent acceleration 

perform
ance, good clim

bing ability, low
 heat generation, no 

brushes, and is m
aintenance-free.

Standard equipm
ent w

ith EP
S 

m
akes the operation m

ore 

convenient and fl
exible.

EFFORTLESSLY 
M

AXIM
ISIN

G 
PERFORM

AN
CE

6.0
Km

/h
8

%
Travel speed
(laden)

Gradeability
(laden)(2.0t)

The XA
 series pallet truck adopt a professional 

appearance design w
ith a fam

ily and series 

consideration, w
ith sm

ooth lines and a dynam
ic 

look; they fully consider ergonom
ics and com

ply 

w
ith the latest design trends.

The w
hole truck is surrounded by stam

ped steel 

plates, w
hich are strong, sturdy, durable, 

high-grade, and m
eet environm

ental protection 

requirem
ents.

APPEARAN
CE



EN
JOY 

YOUR W
ORK

The shock absorbing suspension system
 m

akes the pallet travel 

m
ore sm

oothly and operate m
ore com

fortably.

The control handle is beauty and sim
ple, w

ith all operating 
functions easily com

pleted w
ith one hand.

The unique turtle speed function w
ith a 

red light display m
akes it m

ore convenient 

to m
ove the truck slow

ly, and even in very 

narrow
 spaces, goods can be placed.

The standing pedal is designed w
ith shock absorption, greatly 

im
proving the com

fort of standing and reducing fatigue from
 

long-term
 driving.

Different forks are available 

to suit the handling of various 

pallets.

RELIABILITY

The optim
ized truck structure ensures that the truck has 

an excellent operating view
, m

aking it m
ore convenient to 

enter and exit pallets.

The com
pact body and large corner design m

ake the truck 

suitable for w
ork in narrow

 spaces, and the chassis is 

designed w
ith a w

edge shape, greatly im
proving passability.

GET READY 
FOR M

ORE
The stam

ped fork has higher strength and im
pact 

resistance, and the fork tip guide further im
proves 

w
ork effi

ciency.

The overall m
etal rear cover can resist external 

im
pacts.

The low
 center of gravity design, w

ith a 

high-strength steel fram
e structure, has a large 

residual load capacity and a long service life.

The lifting rod system
 has been optim

ized for stable and 

reliable perform
ance w

ith m
inim

al force.

The w
hole series uses w

aterproof connectors, and all 

w
ires and cables have reliable protection, greatly 

im
proving the reliability of the electrical system

.

The hydraulic pow
er unit is low

 noise, low
 vibration, and 

the lifting and low
ering are stable and reliable.

The interlocking sw
itch uses a non-contact proxim

ity 

sw
itch, w

hich is highly reliable.

The pow
er plug is fi

xed on the truck body to prevent 

dam
age to the plug w

hen lifting the battery.

The battery is securely fi
xed, and the battery cover is 

supported by soft m
aterials, reducing the vibration and 

noise generated during operation.

The unique shock absorbing fl
oating suspension system

 of the 

stand-on ensures that the driving w
heels are alw

ays in contact 

w
ith the ground, ensuring the stability of the truck.

W
ATERPROOF



PROTECT YOUR
IN

VESTM
EN

T
Releasing brake, reversing brake and em

ergency 

brake, the driving safety has been ensured.

W
ITH THREE BRAKIN

G TYPES:

The A
C m

otor is brushless and m
aintenance-free, saving usage costs.

The integrated pow
er display, tim

ing, 

and fault self-diagnosis table are 

convenient for m
aintenance.

The rear cover can be com
pletely 

opened, and the com
ponents are clear 

at a glance, m
aking the m

aintenance 

of the truck very convenient.

A
ll shafts are equipped w

ith lubricated bushings and oil cups, m
aking 

m
aintenance convenient and extending the service life.

M
AIN

TEN
AN

CE

The standard cornering deceleration 

function is safer.

The em
ergency reverse button at the 

head of the handle can effectively 

prevent the operator from
 being injured 

w
hen encountering an em

ergency w
hile 

driving backw
ard.

The standard electronic lifting lim
it and 

the dual protection of the intelligent lim
it 

of the controller avoid im
pact w

hen lifting 

to the top, effectively protecting the 

m
otor and the safety of the goods.

M
ORE UPTIM

E 
LESS UPKEEP

It has anti-slip protection on slopes to 
ensure operation safety.

H
A

N
G

CH
A

 provides Li-ion battery (LiFeP0
4)

w
ith 6 years or 120

0
0

 hours w
arranty.



EM
POW

ER YOURSELF
W

ITH THE BEST

LITHIUM
 POW

ERED

LITHIUM
 BATTERY ADVAN

TAGES
Long service life
4000 full charging cycles w

ith at least 75%
  residual capacity.

Cold area application
Li-Ion batteries m

aintain high perform
ance at tem

peratures 
below

 freezing.

Return on investm
ent

A
dd fl

exibility to your operation,cost-saving in the long term
,

increased effi
ciencies.

High safety and reliability
Intelligent battery m

anagem
ent m

onitoring every im
portant 

function, no em
ission of battery gasses.

M
aintenance free

N
o topping up of w

ater or checking acid levels.

Opportunity charging
Full perform

ance during several shifts thanks to effective 
interim

 charging.

RELIABLE LITH
IUM

-ION
 TECH

N
OLOGY�

POW
ER THE POSSIBILITIES

High energy density
The high energy density of the Li-Ion battery ensures long
w

orking tim
es and increases the high availability.

Disassembling

Integrating

Integrating

Assembling

Disassem
bling

Manufacturing

Secondary Use
& Recycling

Raw
 m

aterial

Cell

Module

Pack

Module

Energy storage
system

Cell recycling

L
IT

H
IU

M
 IO

N

V
2

4
2

4

FEATURES &
 BEN

EFITS
THE HAN

GCHA DIFFEREN
CE

Safety
/ Intelligent battery m

anagem
ent m

onitoring every 
    im

portant function.
/ H

igher user safety, thanks to acid-free use.
/ U

ser friendly due to avoided battery change.
/ N

o em
ission of battery gasses.

Effi
ciency

By quick opportunity charging any dow
ntim

e, such as a
lunch break, can be effi

ciently used and the battery is 
recharged in a very short period of tim

e. Interim
 charging 

does not affect the battery service life.

0h
8h

16h
24h

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

SOC(state of battery)

Lithium
Battery

LEAD
Battery

Coffee tim
e

Rest tim
e

W
ork tim

e

Disassem
bling

& refining

Q: W
hat are the characteristics of lithium

 batteries, especially 
w

hen used in high and low
 tem

perature environm
ents?

1 QUESTION

Q: W
hat is the charging tim

e and usage tim
e calculation of forklift 

lithium
 battery?

1. Available pow
er of lithium

 battery (kW
h) = rated voltage × rated pow

er × 90%
 

(To avoid over-discharge dam
aging the battery, the forklift is equipped w

ith low
 

pow
er protection (less than 10%

)).
2. Charging tim

e (h) = rated capacity of lithium
 battery (A

h) × 90%
 ÷ charger 

output current (A
).

3. The pow
er consum

ed for charging (kW
h) = the available pow

er of the lithium
 

battery ÷ 93%
 (the charging effi

ciency of the charger is calculated as 93%
).

4. U
sage tim

e (h) = available pow
er of lithium

 battery ÷ energy consum
ption data. 

For specifi
c energy consum

ption values, please refer to the technical table on the 
sharing platform

.

2 QUESTION

Q: How
 does Hangcha BM

S w
ork to ensure the safety of the 

lithium
 battery?

3 QUESTION

Charging tem
perature: 

D
ischarge tem

perature: 

Storage environm
ent tem

perature: 

After the truck key sw
itch is closed, the instrum

ent battery condition needs 
to be checked:
1. Confi

rm
 that there is no battery system

 alarm
 m

essage on the instrum
ent panel.

2. Please check the rem
aining pow

er before use. It is recom
m

ended to use the SOC 
betw

een 50%
 and 100%

.
3. If the SOC is low

er than 20%
, it is not recom

m
ended to continue using it. 

Please charge it as soon as possible.

H
A

N
GCH

A
 BM

S (battery m
anagem

ent system
) can m

onitor the cells 
at all tim

es. A
s a result, hangcha lithium

 pow
er is the reliable solution.

Battery Safety M
anagem

ent:
Overcharge/over discharge protection
Overcurrent/over-tem

perature/low
- tem

perature protection
M

ulti-level fault diagnosis protection
D

ouble fault m
onitoring

Battery Param
eter Detection:

Battery voltage detection and analysis
Battery current detection and analysis
Battery tem

perature detection and analysis

Equilibrium
 M

anagem
ent:

Equalization based on voltage m
ode

Equalization based on tim
e m

ode
Equalization based on battery cell SOC
A

ctive/passive equalization optional

Other Features:
Low

 cost,low
 pow

er consum
ption

H
istorical data record

Flexible cascade expansion
CRC data validation

-30
℃

~55℃

-30
℃

~65℃

-30
℃

~65℃



Technical data

Distinguishing
markWeightTyres, chassisDimensionsPerformance

data
Electric-

engine

HA
N

GCHA
 GROUP CO.,LTD.

1.1

1.2
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1.5

1.6

1.8

1.9

2.1
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3.1

3.2

3.3

3.4

3.5

3.6

3.7

4.4

4.9

4.15

4.19

4.20

4.21

4.22

4.25

4.32

4.34.1

4.34.2

4.35

5.1

5.2

5.3

5.8

5.10

6.1

6.2

6.4

6.5

M
anufacturer (abbreviation)

M
anufacturer's type designition

D
rive: electric (battery type, m

ains, ...), diesel, petrol, fuel gas

Operator type: hand, pedestrian, standing, seated, order-picker

Rated capacity/rated load

Load centre distance

Load distance, centre of drive axle to fork

W
heelbase

Service w
eight

A
xle loading, laden front/rear

A
xle loading, unladen front/rear

Tyres: solid rubber, superelastic, pneum
atic, polyurethane

Tyre size, front

Tyre size, rear

A
dditional w

heels (dim
ensions)

W
heels, num

ber front/rear (× = driven w
heels)

Tread, front

Tread, rear

Lift

H
eight draw

bar in driving position m
in./m

ax.

H
eight, low

ered

Overall length

Length to face of forks

Overall w
idth

Fork dim
ensions D

IN
 ISO 2331

Fork spread

Ground clearance, centre of w
heelbase

A
isle w

idth for pallets 1000 × 1200 crossw
ays

A
isle w

idth for pallets 800 × 1200 lengthw
ays

Turning radius

Travel speed, laden/unladen

Lift speed, laden/unladen

Low
ering speed, lade/unladen

M
ax. gradeability, laden/unladen

Service brake

D
rive m

otor rating S2 60 m
in

Lift m
otor rating at S3 15 %

Battery voltage/nom
inal capacity 

Battery w
eight

kg

c (m
m
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m
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m

)

kgkgkg

b
10 (m

m
)

b
11 (m
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N
ote: 1) A

ccording to V
D

I219
8

 standard+4
30

m
m

.  2)A
ccording to V

D
I219

8
 standard+236

m
m

. 

24V
 A

C asynchronous drive m
otor

H
ydraulic pow

er unit
Polyurethane drive w

heel
Fork length: 1150m

m
D

istance betw
een fork-arm

s: 540m
m

Fork surface from
 the ground: 85m

m
Electronic lifting lim

it
A

dditional w
heel

D
ual load w

heels
A

 full range of fork lengths
A

 full range of distance betw
een fork-arm

s
Single load w

heel
Turning deceleration

EPS (Electric Pow
er Steering) system

A
C controller

M
ultifunctional instrum

ents
Key sw

itch
N

on-contact interlock sw
itch

M
ulti-functional handle

Stepless lifting/low
ering speed control

U
SB Pow

er Supply

Em
ergency shut-off sw

itch
H

orn
Turning deceleration

Truck
Standard

Options

Controls and instrum
ents

Safety 

Other
A

utom
atic charger

Features

Optional Lead Acid Battery List

24V
/210/240/280/340A

h

Capacity(Ah)

Optional Lithium
 Battery List

EV
E

Capacity(Ah)

24V
/150A

h
24V

/230A
h

N
ote:      Battery;        Battery Opt;


